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Why Do I Have to Pay Online or Pay Using the Rx Valet App First?
We know this is a new concept, but once you try it, you will love it. Our prices are per-negotiated through our 
partner PBM so that when you purchase through Rx Valet, we create an electronic Rx Valet benefit card to use 
at any pharmacy and you will owe nothing, or have no co-pay. Our prices are guaranteed. Think of Rx Valet as a 
pay-as-you-go benefit card. In a traditional prescription benefit plan you pay co-pays and a monthly premium. 
That premium is based on everyone in the group’s pharmacy needs. With Rx Valet, you pay no premium for this 
benefit and you only pay for the medications your family needs, as you need them.

What About $400 Generic Drugs Available at Some Grocery-Chain Pharmacies?
These are called “loss-leaders”. Rx Valet or your health insurance plan cannot compete with that. Always call 
ahead and make sure they have your drug available, and price all your medication out with Rx Valet before  
you go. We can’t beat the “loss-leader” drug, but remember… we are accepted at that same retail pharmacy. 
You can take advantage of the loss-leader drugs and guarantee your savings with Rx Valet for all your other 
medications. Don’t forget about our Rx Valet Mail-Order Pharmacy. It may be more convenient and save more 
money to have us deliver your mediation right to your home.

Avoiding the Three Most Common Pitfalls When Using Retail Pharmacy Pick-Up
1)	 Make sure the quantity you purchase on Rx Valet is correct.

2)	Make sure your dosage and name of your drug is correct. There are multiple variations of the same  
	 medication, for example: HCL, XR, solution, tablet, etc… and also check the milligrams of weight.

3)	At purchase you will be asked “Who is this medication for”, make sure to correctly mark yourself or  
	 your dependent. If you purchase the drug for you and it’s for your son, it will not work at the pharmacy. 

What About the Patient Assistance Program (PAP) for High-Price Medications?
If you qualify, we urge you to take advantage of this service. We do all the work after you answer a few simple 
questions. Prices range from $25.00 to $500.00 per month for mediations that normally cost $400 to $5,000  
per month. Email info@MyRxValet.com requesting a consultation and someone will contact you.

Why is Mail-Order So Much Lower Than Retail Pharmacy Pick-Up?
Simple economics. Advanced Pharmacy in Greenville, SC is our exclusive partner for mail order. They are what  
is called a “closed door pharmacy” and does not have the overhead of your local retail pharmacy. We buy 
directly from U.S. manufacturers, add a small markup to cover our costs and turn a profit based on volume.  
We do not want to replace or diminish the need for your local pharmacy. There are many times you need your 
medications today and they play a vital role in your health and well being. For maintenance medication to treat 
chronic condition, mail order just makes more sense economically, for the ease of auto-refills, auto-shipping, and 
for daily medication reminders. That’s the “Valet” in Rx Valet!

Get Your Home Delivery FAST!
Have your doctor E-scribe directly to Advanced Pharmacy, Greenville, SC. E-scribe#: 4229971 or Fax 888-870-3823.

Understanding  Retail 
Pharmacy Pick-Up
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